
October 17, 2012 (O) 

  The Adult Learning  Centre           
Atikokan Literacy Inc. 

            P.O. Box 2116, Atikokan, Ontario, P0T 1C0 

Phone: (807) 597 – 1242 Fax:  (807) 597 – 4682   E-mail: becky@nwon.com 

 

Customer Complaint Report 
For Record: 

Name: __________________________________________________________ 
 
Address: _________________________________________________________ 
 
Phone Home: ______________________ Work: _________________________ 
 
Nature of Issue:   Time: _____ Date: ____________ Location:______________ 
________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

Resolution: Date: ___________________________________ 
________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________ 

Follow up: Date: ___________________________________ 
 
Is complainant satisfied with the resolution?            ___Yes   ___No  
 
Appeal: Date: _____________________________________ 
 
Final Resolution Decision: 

________________________________________________________________

________________________________________________________________

________________________________________________________________ 


